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Dockless Bikeshare Update

Majority of feedback:
1. “Not enough bikes!”
2. “They take up bike racks!”

Timeline: 
▶ Midpoint evaluation (October 2018)
▶ Pilot ends (June 2019) 
▶…? 3



Dockless Bikeshare Terms and Conditions

- Midpoint Evaluation –
- double fleet size to 500 bikes
- pending good actor status

- Equity Rebalancing –
- at least 20% of overall bicycle availability is maintained within 

census tract groups designated as MTC Communities of Concern. 
- = Total Bikes in CoCs x Minutes Available / Total Bikes x Total 

Minutes

Other
- Electrification efforts
- Subscription service
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Scooter Share Context

Scooter Share Deploys
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Issues!



Scooter Share Context

SFMTA Emerging Mobility Goals
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Regulations and Permits

Powered scooter potential

BOS 

Establishes a 
violation for 
un-permitted 
shared 
scooters

MTA Board

Establishes 
a Scooter 
Share 
Permit

MTA 
Director

Further able 
to specify 
Permit 
criteria



Scooter Share Permit Goals

Ensure Safety and Access
▶For all users of our sidewalks
▶Protect interests of users

Promote Equity
Evaluate a New Transportation Option
Minimize Burden to Agencies

Goals in Action

▶Application Process – to demonstrate intent
▶Monitoring – Ensure compliance with Terms and 

Conditions
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Scooter Share Conditions Example
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Scooter Share Conditions Example
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Scooter Share Conditions Example
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Scooter Share Conditions Example
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Scooter Share Conditions Example
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Scooter Share Conditions Example
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Scooter Share Conditions Example
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Scooter Share Conditions Example
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Scooter Share Conditions Example
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Scooter Share Conditions Example
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Scooter Share Conditions Example
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Scooter Share Conditions Example
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Scooter Share – What’s Next?

Pilot Permit Terms and Requirements
- 12-month pilot program
- Goals

- Collect data
- Evaluation

- Terms and Deployment
- up to 5 companies
- 2,500 scooters
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SAN FRANCISCO COUNTY TRANSPORTATION AUTHORITY

Questions
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