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Agenda Item 9

Memorandum 

Date: July 18, 2018 
To: Citizens Advisory Committee 
From: Jeff Hobson – Deputy Director for Planning 
Subject: 07/25/18 Citizens Advisory Committee Meeting: Update on the San Francisco Municipal 

Transportation Agency’s Permit with JUMP Bikes and Companies Seeking Scooter 
Permits 

DISCUSSION  

Background.  

SFMTA Dockless Bike Share Program Permit 

In June 2017, the SFMTA Board of Directors adopted the Stationless Bicycle Share Permit Program 
as a pilot to allow a permitted operator to implement a stationless bicycle share program in the City 
and County of San Francisco. The program established an 18-month pilot to collect data, evaluate and 
assess whether further increases to the stationless bikeshare operation would serve the public interest. 

One company, JUMP, was issued a permit in January 2018 to operate a total of 250 bikes. Pending 
evaluation at the 9-month midpoint, this fleet could potentially double to 500 bikes around October 
2018. This fleet expansion is contingent on JUMP’s capability to meet all permit requirements. 

Amongst a number of terms and conditions, JUMP is expected to provide education to their users 
about where and how bicycles should be ridden and parked. One design benefit of JUMP bikes is that 
they lock to bike racks, which are sited by the city to keep bikes clear from the pedestrian right of way, 
and to accommodate ADA needs. JUMP is also expected to ensure that at least 20% of overall bicycle 
availability is maintained within census tract groups designated as MTC Communities of Concern. 
This is calculated by the total number of bicycles located in CoCs, multiplied by the minutes they are 

RECOMMENDATION       ☒ Information      ☐ Action 

None. This is an information item. 

SUMMARY 

The Citizens Advisory Committee requested an update on the San 
Francisco Municipal Transportation Agency’s (SFMTA) dockless 
bikeshare equitable access permit requirements and future permit 
requirements for electric standing scooters. 
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available for hire between 6a-10p, divided by the total number of bicycles in service times minutes 
available throughout the entire service area. 

SFMTA Powered Scooter Share Program Permit 

The SFMTA's Powered Scooter Share Program Permit was adopted as a pilot program by the SFMTA 
Board of Directors. The program allows permitted operators to implement a powered scooter share 
program in the City and County of San Francisco. 

In tandem with the new permitting system, the SFMTA has established a 12-month pilot program to 
collect data, evaluate and assess whether further increases in scooters would serve the public interest. 

As part of the pilot, up to five qualified companies could be issued permits to operate a shared total 
of up to 2,500 shared, motorized scooters in San Francisco. To be considered, they must demonstrate 
a commitment and capability to meet all permit requirements.  

When new permits are issued, the scooter share companies will be expected to provide education to 
their users about where and how scooters should be ridden and parked; permits will be revoked if 
users continue to ride illegally on the sidewalk or park scooters in ways that create hazards and reduce 
accessibility on San Francisco’s sidewalks. The SFMTA is developing more detailed documentation of 
where on the sidewalk scooters may be parked as clarification to the Public Works Code.  

Twelve applications were received by 5 PM PT on June 7, 2018, and these are currently being evaluated 
by SFMTA staff; after evaluating an applicant’s permit application, the SFMTA’s Director of 
Transportation shall either grant the Permit as requested, grant the Permit with modifications, or deny 
the Permit. 

At the CAC meeting, SFMTA staff will provide a presentation on these two programs and respond to 
questions.  

FINANCIAL IMPACT  

None. This is an information item. 

CAC POSITION  

None. This is an information item. 

SUPPLEMENTAL MATERIALS 

Attachment 1 – Presentation 
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