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Virtual Outreach Event



Today’s agenda

• Base Toll and 
Discount 
Recommendations

• Next steps

• Q & A
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The toll: Why 
and when? • Help pay for expanded transit 

service and mobility 
improvements 

• Help manage congestion

• Begins 2024 
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Transit 
benefits
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Planned Transit Improvements
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New On-Island Shuttle
All-day On-demand service, incl 
weekends, max 15 min wait time

New Ferry to
San Francisco

New Bus
to Oakland

All-day On-demand 
service, incl weekends 

max 15 min wait time

Bus to 
Transbay 
Terminal

New
Bus to
SF Civic
Center

All-day service, 
incl weekends, 
every half hour



Toll Policies 
Adopted 2019: Current resident don’t pay toll

Adopted 2021: Current nonprofits and food 
services will receive cash subsidies to offset the 
cost of the toll

Proposed for Adoption in Dec.: 

• $5.00 maximum toll

• Future moderate- & low-income drivers 
receive 50% toll discount

• Lowest income drivers don’t pay toll
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Toll Hours, 1-Way Rates, and Discounts

PERIOD TIMES TOLL

DISCOUNT FOR 

MODERATE,  LOW 

INCOME

DISCOUNT FOR VERY 

LOW INCOME

Weekday Peak Toll

Weekdays

5:00 a.m. – 10:00 a.m.

3:00 p.m. – 7:00 p.m.

$5.00 $2.50 FREE

Weekday Off-Peak Toll
Weekdays

10:00 a.m. – 3:00 p.m.
$2.50 $1.25 FREE

Weekend Toll
Weekends

8:00 a.m. – 8:00 p.m.
$2.50 $1.25 FREE

NO TOLL

WEEKDAYS

7:00 P.M. – 5:00 A.M.

WEEKENDS

8:00 P.M. – 8:00 A.M.

FREE FREE FREE

7



Income Definitions

GROUP AREA MEDIAN INCOME RANGE DOLLAR RANGE FOR FAMILY OF FOUR

Very Low Less than 55% $67,750 and under

Low 55% – 80% $94,700

Moderate 80% – 120% $94,700 – $142,100

Middle & High More than 120% $142,100 and above
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Your feedback

• Today: outreach event

• Dec. 7: TIMMA 
committee

• Email: 
rachel.hiatt@sfcta.org

• Phone: 415-522-4800

9

mailto:rachel.hiatt@sfcta.org


Next steps

●Dec. 9 TIMMA Committee

●Dec. 14 TIMMA Board
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TREASURE ISLAND 
MOBILITY MANAGEMENT AGENCY

Thank you.
Any Questions?
sfcta.org/treasure-island


